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Report of the Students’ Satisfaction Survey 2023

Vivekananda Mission Mahavidyalaya, a twice over NAAC accredited PG institution,
conducted an online Students’ Satisfaction Survey for the year 2023 and the following
statistical representation brings out the major takeaways from the Survey. The
questionnaire we used is the one formulated by NAAC. However, taking into account the
fact that many of our students are not very conversant with English, we conducted the
survey in a bilingual mode with a Bengali translation also present. We received a total of
461 responses in the survey carried out in December of the year.

Before we move on to the data representation in statistical models, let us in the following
section itemize the key points that have emerged from the Students’ Satisfaction Survey:

1. The students are satisfied with the teaching learning process in the college with a
high majority of students satisfied with core competencies of the teacher. Therefore,
in question numbers 2, 3, 5, 10, 11, 12, 13 that deal with the teachers overall
aptitude and competency levels, more than 50% students strongly agree with the
general proposition that teaching-learning is in good shape in the college.

2. However, the college has not done very well in question No. 19 which tries to find
out the extent of use of modern methods of teaching-learning in the classrooms of
the college.

Overall the college has scored 3.1465 in a scale of 4 where option A fetches 4 and
corresponding options are in decreasing value with option E the lowest 0.

However, the score that we have achieved should not lull us into any sense of complacency.
There are areas of improvement as the survey has identified. And we need to act on those
in order to move forward.



1. FIT SHET@P™I IO HSIAT TWR? (How much of the syllabus was covered in the class?)

__B

461 responses

@ va-500 % (85 to 100%)
@ 20-v8% (70 to 84%)
@ ¢e-Y5% (55 to 69%)
@ v0-¢8% (30 to 54%)
@ vo 97 A (Below 30%)

2. FIradt P @3TT & 7 FOH 7w AT@A? (How well did the teachers prepare for the classes?)

461 responses

@ s™Icfei@ (Thoroughly )

@ >IBTATOE (Satisfactorily)

© ArAAstelE (Poorly)

@ SuINSIW (Indifferently)

@ <t SISIRfY (Won't teach at all)

3. FrFadt (ST STt @SSt Bishw FoAF 579 fae™? (How well were the teachers able to

communicate?)
467 responses

@ Wt ST (Always effective)

@ TUF3 TUF3 Y (Sometimes effective)
O @IANO ST (Just satisfactorily)

@ SILATo ST (Generally ineffective)

@ (15T O SN (Very poor
communication)



4. Fred Fremig Safow [$oia 39T $I@? (The teacher’s approach to teaching can best be

described as)
461 responses

@ =4I (Excellent)
@ 4 oIt (Very good)
@ o (Good)

‘ ® 5351 (Fair)
z — | @ =15t (Poor)

5. QlferdlN sidrsid(Internal Evaluation) fRatsiset STt (@ivlg @fewe iF1ta (Fairness of the

internal evaluation process by the teachers.)
461 responses

@ it fRasts (Always fair)

@ Sgracts Azt (Usually fair)

O WiRNIR! stspeitoys (Sometimes unfair)
@ 4TS stFsitoqg (Usually unfair)

@ sPFIToYE (Unfair)

6. (ST Assignment 49 TeTlwe F (SN S @B FA 29?2 (Was your performance in
assignments discussed with you?)

467 responses
@ >t (Every time)
@ ST (Usually)
@ Wi Wit (Occasionally/Sometimes)
/ @ It (Rarely)
A @ =3 AT (Never)




7. PSSR 2iama A1 fAAfNeeid Internship, student exchange, field visit 93 3981 $@ $? (The
institute takes active interest in promoting internshi...nt exchange, field visit opportunities for students.)

461 responses
® FafieeE (Regularly)
@ sifT3 (Often)
@ Wit ¥ (Sometimes)
) @ wlfow (Rarely)
A @ FUF3 AT (Never)

8. @IIg FrwefeSim firsmia 3 sahef @i TiNfefes, NifEs 3 NN Safoq Fodif~ sTars?

(The teaching and mentoring process in your institu...es you in cognitive, social and emotional growth.)
461 responses

@ SEUESTSIE (Significantly)
©® @ o oI (Very well)

O WGBS B S/ AL i
(Moderately)

@ FsidrsiE (Marginally)
@ &HSIE 9T (Not at all)

9. FrpiafoSia (OMIME WIS 3 Safod ST I YN I3/ F F? @NI wIfovs SAf3| (The

institution provides multiple opportunities to learn and grow.)
467 responses

@ ifela 351as (Strongly agree)
@ 5139% (Agree)

O @ YOG @3 (Neutral)
@ sizve Y (Disagree)
“ @ sicfeid wstews (Strongly disagree)




10. Fredt (OINTTa ST SIS 7ol fI9T 3 STSTemd SImifsret fA @iteldt S| (Teachers

inform you about your expected competencies, course outcomes and programme outcomes.)

461 responses

y_

@ >t (Every time)

@ St (Usually)

@ W@t ¥ (Occasionally/Sometimes)
@ Wifes (Rarely)

@ TUA3 7T (Never)

11. (OIIF starfiret X fF g I fATT (OINTE 167 SEATEAT, W6 fIfAWT $@F? (Your mentor does

a necessary follow-up with an assigned task to you.)

461 responses

@ >t (Every time)

@ IS (Usually)

@ Wit ¥R (Occasionally/Sometimes)

@ <ilfos (Rarely)

@ 9INIE @IF3 stafrtef @R (1 don't have

a mentor)

12. Frsat & Suiead 3 SISt STt HEFT AIEABAT FEA? (The teachers illustrate the concepts

through examples and applications)
467 responses

@ >t (Every time)

@ SIS (Usually)

@ Wi Wit (Occasionally/Sometimes)
@ wifow (Rarely)

@ TUF3 7T (Never)



13. Freedl f$ ©MIE wHold (Faafcns fifee F1@ 612 REW AT A0 M4 (SN Sexifes I@?
(The teachers identify your strengths and encourage you with providing right level of challenges.)

461 responses

Z

o SF’TTGRZ (Fully)

@ IRETFOIE (Reasonably)
© Siefeena (Partially)

@ FIATeIE (Slightly)

@ TUA3 AT (Unable to)

14. Fr53a1 i NI yderold chasfen fbfes 3@ of wfoey $4re (OIS AT F@F? (Teachers
are able to identify your weaknesses and help you to overcome them)

461 responses

@ >t (Every time)

@ sdrEce (Usually)

@ Wit ¥R (Occasionally/Sometimes)
@ if5w (Rarely)

@ TUA3 Y (Never)

15. ErstafeSia stSasitsa simfod sfas [T 3 fAqed SafesgrT dfeay sranraimg sifey

aretafe fAf5® $@1 (The institution makes effort .. lity improvement of the teaching learning process.)

467 responses

@ ifela 351as (Strongly agree)

@ 72Ws (Agree)

O @ YOG @3 (Neutral)

@ sizve Y (Disagree)

@ sicfeid wstews (Strongly disagree)



16. Frprafesia/ Fres tSA=SH Safod o) f[ifon eyl sfiegat @ Adrsiyers Frs,
QAR T 92 STSTIT ST SiEfo $eiifud... methodologies for enhancing learning experiences.)

’

461 responses

@ =O14I99 ©1[ (To a great extent)
@ SEAWHITSIE (Moderate)

© oifehyfesia (Some what)

@ >IIAT @I (Very little)

@ Ja7FAMES 7T (Not at all)

17. Frsdal (oI stisre Aews FIdelst wexisa Sesiifee F@? (Teachers encourage you to

participate in extracurricular activities.)

461 responses

—

@ sz (Agree)

@ wSINs @2 (Neutral)

@ @pieve (Disagree)

@ s>icfol wwews (Strongly disagree)

@ si<fola st ()

18. Frsrafesia/ Fres & @ Sl weof, FustegAyd wiFol 93 Soft Skill 47 SAfoSTLET
BB I (GG INCHIEG & #F© F@A? (Ef...oyability skills to make you ready for the world of work.)

467 responses

38.6%

- P

@ TEigiRaeiE (To a great extent)
@ SEUELTSNE (Moderate)

© oifBhyfE 1 (Some what)

@ IIFT S| (Very little)

@ Aa3NEE 7T (Not at all)



19. 6 Xl Xed ST STNT LCD Projector, Multimedia 2971 ICT Tool 99 IRRT $&@H ? (What

percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching ?)
461 responses

® »0% a7 AfLF (Above 90%)

@ 0- 2% (70 — 89%)
® co- ¥2% (50 — 69%)
@ wo- 25% (30 - 49%)
@ 2> M1 9 (Below 29%)

20. SINfAFSIT N FEHACSTRA 45- S5 @rors Sae NFd| (The overall quality of
teaching-learning process in your institute is very good.)

461 responses
@ sricfoiE sigw® (Strongly agree)
@ ST (Agree)
@ WoNs @8 (Neutral)
8.9% .
@ w>1gv© (Disagree)
)— @ >icfol @sews (Strongly disagree)

38.8%
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