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Report of the Students’ Satisfaction Survey 2024 
 
Vivekananda Mission Mahavidyalaya, a twice over NAAC accredited PG institution, 
conducted an online Students’ Satisfaction Survey for the year 2024 and the following 
statistical representation brings out the major takeaways from the Survey. The questionnaire 
we used is the one formulated by NAAC. However, taking into account the fact that many of 
our students are not very conversant with English, we conducted the survey in a bilingual mode 
with a Bengali translation also present. We received a total of 975 responses in the survey 
carried out in December of the year.  
 
Before we move on to the data representation in statistical models, let us in the following 
section itemize the key points that have emerged from the Students’ Satisfaction Survey:  
 

1. The students are satisfied with the teaching learning process in the college with a high 
majority of students satisfied with core competencies of the teacher. Therefore, in 
question numbers 2, 3, 5, 6, 7, 10, 11, 12, 13, 14 that deal with the teachers overall 
aptitude and competency levels, more than 50% students strongly agree with the general 
proposition that teaching-learning is in good shape in the college.   

 
2. However, the college has not done very well in question No. 19 which tries to find out 

the extent of use of modern methods of teaching-learning in the classrooms of the 
college.  

 
Overall the college has scored 3.274 in a scale of 4 where option A fetches 4 and corresponding 
options are in decreasing value with option E the lowest 0.   
 
However, the score that we have achieved should not lull us into any sense of complacency. 
There are areas of improvement as the survey has identified. And we need to act on those in 
order to move forward. 
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