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Report of the Students’ Satisfaction Survey 2024

Vivekananda Mission Mahavidyalaya, a twice over NAAC accredited PG institution,
conducted an online Students’ Satisfaction Survey for the year 2024 and the following
statistical representation brings out the major takeaways from the Survey. The questionnaire
we used is the one formulated by NAAC. However, taking into account the fact that many of
our students are not very conversant with English, we conducted the survey in a bilingual mode
with a Bengali translation also present. We received a total of 975 responses in the survey
carried out in December of the year.

Before we move on to the data representation in statistical models, let us in the following
section itemize the key points that have emerged from the Students’ Satisfaction Survey:

1. The students are satisfied with the teaching learning process in the college with a high
majority of students satisfied with core competencies of the teacher. Therefore, in
question numbers 2, 3, 5, 6, 7, 10, 11, 12, 13, 14 that deal with the teachers overall
aptitude and competency levels, more than 50% students strongly agree with the general
proposition that teaching-learning is in good shape in the college.

2. However, the college has not done very well in question No. 19 which tries to find out
the extent of use of modern methods of teaching-learning in the classrooms of the
college.

Overall the college has scored 3.274 in a scale of 4 where option A fetches 4 and corresponding
options are in decreasing value with option E the lowest 0.

However, the score that we have achieved should not lull us into any sense of complacency.
There are areas of improvement as the survey has identified. And we need to act on those in
order to move forward.



1. FITT ST oA FTIAT @R? (How much of the syllabus was covered in the class?)

975 responses

A

@ va-500 % (85 to 100%)
@ 20-v8% (70 to 84%)
@ ¢e-¥5% (55 to 69%)
@ v0-¢8% (30 to 54%)
@ vo 97 TG (Below 30%)

2. Frwadt P @3TIT & 7 SO 7w ATEA? (How well did the teachers prepare for the classes?)

975 responses

@ s™Icfeie (Thoroughly )

@ FITSATOIQ (Satisfactorily)

© AN (Poorly)

@ SuBTiRSIE (Indifferently)

@ @ ISR (Won't teach at all)

3. Rrsar (ST ST @IsHTrst Brsi| FoN 6N f2rerw? (How well were the teachers able to

communicate?)
975 responses

@ >t STHY (Always effective)

@ Y3 FYF3 SFHY (Sometimes effective)
@ @AY SV (Just satisfactorily)

@ >T4Iads SN (Generally ineffective)

@ XI5 I @Y (Very poor
communication)



4. PPeed FARFMTAT SHfow f[Fei@ I°fRT $I@? (The teacher’s approach to teaching can best be

described as)
975 responses

@ ST (Excellent)
@ 2T It (Very good)
© ©fd (Good)

@ 55515 (Fair)

@ 13tst (Poor)

5. Wier@diN stidid(Internal Evaluation) fRETsE$o! STt (@INTT WfeN® 113 (Fairness of the

internal evaluation process by the teachers.)
975 responses

@ >t fRgEstss (Always fair)

@ sitetads fRasts (Usually fair)

O WIRINIR! FFsioy8 (Sometimes unfair)
@ siigiacTo stFsiteyg (Usually unfair)

@ SFFHTSYE (Unfair)

6. (ST Assignment 97 FeTiwet fF (GINIA S WIETBAT FA 77? (Was your performance in

assignments discussed with you?)
975 responses

@ >t (Every time)

@ sigrads (Usually)

@ IR NI (Occasionally/Sometimes)
@ TWIfoQ (Rarely)

@ T3 AT (Never)




7. FrsiefSSia giama oAy fRANweI Internship, student exchange, field visit 93 3738t & fF? (The
institute takes active interest in promoting internshi...nt exchange, field visit opportunities for students.)

975 responses

@ RafToeiw (Regularly)
@ =hI3 (Often)

@ WIR! NI (Sometimes)
@ oo (Rarely)

@ I3 AT (Never)

8. (@INIT FEEFIfSSIE FAFvia 3 st (@INIT BRfefas, STINIEF 3 NIN1e Safod ol Tergs?

(The teaching and mentoring process in your institu...es you in cognitive, social and emotional growth.)

975 responses

@ SEUALITSIA (Significantly)
@ & i S (Very well)

o Nﬁv‘qﬁ Ol ©Itd/ AT S
(Moderately)

@ Fsidrei@ (Marginally)
@ @I Y (Not at all)

9. RrpieifosiN @It TiNere 3 Safod &1 72! JRIGIT T8 FW $? GINiF @foxe SiAtal (The

institution provides multiple opportunities to learn and grow.)

975 responses

P

@ sT>fSi sTaxe (Strongly agree)

@ S12vo (Agree)

O @ ToINe @3 (Neutral)

@ >73vs FY (Disagree)

@ sT>fSi @iave (Strongly disagree)



10. et ONITL ST ARG wHo! AT 3 Ssrama Sawifsror fAw @ie s~ @1 (Teachers

inform you about your expected competencies, course outcomes and programme Outcomes.)
975 responses

@ >t (Every time)

@ >TLias (Usually)

@ WIR! NI (Occasionally/Sometimes)
@ TWIfoE (Rarely)

@ FUN3 Y (Never)

11. (GINIF STt X fF Svig I fATT (ST SIeY WITETEAT, W6 fIAANT F@A? (Your mentor does

a necessary follow-up with an assigned task to you.)
975 responses

@ >t (Every time)

@ >Tiglaas (Usually)

@ I NI (Occasionally/Sometimes)

@ TWIfoQ (Rarely)

@ WINIT @13 stafitst @3 (I don't have

a mentor)

12. Freaat S Suiead 3 STlst ST HERPI A5t F@A? (The teachers illustrate the concepts

through examples and applications)
975 responses

@ >t (Every time)

@ sigrads (Usually)

@ IR NI (Occasionally/Sometimes)
@ TWIfoQ (Rarely)

@ I3 N (Never)




13. ol fF @I ol CFaufen fHfee 3@ 672 R AR Srdd VLW @INIE Sesiifee FE~?

(The teachers identify your strengths and encourage you with providing right level of challenges.)
975 responses

@ s™icfera (Fully)

@ FITEATOE (Reasonably)
O wfHFen (Partially)

@ >INATSIE (Slightly)

@ FUF3 AT (Unable to)

14. Freadl & O ydeTold (FaBfen fbfeo I of QIfomy 06 (SN 12y FEA? (Teachers

are able to identify your weaknesses and help you to overcome them)
975 responses

@ >t (Every time)

@ LIS (Usually)

@ I NI (Occasionally/Sometimes)
@ vif5w (Rarely)

@ FUF3 Y (Never)

15. ErsfSSIN SISToSA Amfod sfas R 3 fAqsd Safosyme Sfeag sian&img sifey

@etafe fAfX5© @I (The institution makes effort ...lity improvement of the teaching learning process.)
975 responses

@ sT>fSi sTaxe (Strongly agree)

@ S12vo (Agree)

O @ ToINe @3 (Neutral)

@ >73vs FY (Disagree)

@ sT>fSi @iave (Strongly disagree)




16. RrS1efSSA/ e 575 Safod o1 SR eiaydl HfiFgAT @A Iy s,
QAR T 972 TSI SINILIA Szl goiifad... methodologies for enhancing learning experiences.)

.

975 responses

40.4%

@ ST ©i[ (To a great extent)
@ SEAAMITSIE (Moderate)

© oiiBiyfeei@ (Some what)

@ >TINIAT ©IE (Very little)

@ AaTA@E FT (Not at all)

17. Frsaal (oI stiére Aewe SIIEIs wexisare Sesiffee I@A? (Teachers encourage you to

participate in extracurricular activities.)

975 responses

@ ™ol sT=vo ()

@ 3729 (Agree)

© woivs \3 (Neutral)

@ ©Bieve (Disagree)

@ sTfSi @piawe (Strongly disagree)

18. FrstefoSa/ s S NI Syl wieot, FHTeHAYA wFef 93 Soft Skill 97 SAfOSLWS
BB I (GINIE INCHGI GAT O IEA? (EF...oyability skills to make you ready for the world of work.)

975 responses

&

41.8%

@ SHIYIAYeIE (To a great extent)
@ SEUWHTSIE (Moderate)

© «1ByfE i (Some what)

@ AT O (Very little)

@ AaTTAEE 7T (Not at all)



19. IO Xfotext X% STSIATE STNT LCD Projector, Multimedia 33tf% ICT Tool 43 3543id I@A ? (What
percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching ?)

975 responses
@ 50% a3 WIS (Above 90%)
14.8% @ a0-v5% (70 — 89%)
© co- ¥5% (50 — 69%)
@ vo- 85% (30 — 49%)
@ 2> O™ IV (Below 29%)

20. SINfATSIT (GINIT RAFIATTSIAR H57- SN Wor8 S NAA| (The overall quality of

teaching-learning process in your institute is very good.)
975 responses

@ ST>fSI sT=¥e (Strongly agree)
@ s12vo (Agree)

© woivs \3 (Neutral)
@ Sieve (Disagree)
L] @ sTfSi @piawe (Strongly disagree)
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