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Vivekananda Mission Mahavidyalaya, a twice over NAAC accredited PG institution,
conducted an online Students’ Satisfaction Survey for the academic session 2019-
20 and the following statistical representation brings out the major takeaways
from the Survey. The questionnaire we used was the one formulated by NAAC.
However, taking info account the fact that many of our students are not very
conversant with English, we conducted the survey in a bilingual mode with a Bengali
translation also present. We received a total of 908 responses of which 249 were
male students and the rest 659 were female students. Among the three streams,
we had 672 respondents from Arts and 43 and 193 from Commerce and Science
respectively. And while 756 respondents were studying Bachelors, 152 of those
who took the survey were doing their Masters.

Before we move on to the data representation in statistical models, let us in the
following section itemize the key points that have emerged from the Students'
Satisfaction Survey:

1. The students are overall satisfied with the teaching learning process in the
college with a high majority of students satisfied with core competencies of
the teacher. Therefore, in question numbers 2, 3 and 12 that deal with the
teachers overall aptitude and competency levels, the college has scored
quite high (82%, 79.6% and 74% of students, for example, in these questions
have chosen option A).

2. However, the college has not done very well in question No. 19 which tries fo
find out the extent of use of modern methods of teaching-learning in the
classrooms of the college.

3. And to question number 21, which wanted from students suggestions fowards
improving the teaching-learning experience in college, the following points
were made repeatedly by the students

a) Provision for more teachers

b) Presence of better library facilities

¢) Increase in the number of classes

d) Use of ICT and multimedia techniques in classroom teaching



Overall the college has scored 3.19795 in a scale of 4 where option A fetches 4
and corresponding options are in decreasing value with option E the lowest 0. The

methodology followed is something like this.
Students’ response % x scale for option
Score = ), P - P

100
i.e. (A*4/100 + B*3/100 + €*2/100 + D*1/100 + E*0/100) where A, B, C, D, E are
the respective percentage of students who have opted for each of those options.
However, the score that we have achieved should not lull us into any sense of
complacency. There are areas of improvement as the survey has identified. And we
need to act on those in order to move forward.




Questions and Responses

1. A AN FCNL oA~ AOIIT 2LHTE? (How much of the syllabus was covered in the
class?)

908 responses

@ &-500 % (85 to 100%)
@ qo-58% (70 to 84%)
@ ¢E-05% (55 to 6I%)
@ ©o-38% (30 to 54%)
@ 2o g7 71 (Below 30%)

Z WW (NOTE TT oA HES UFA? (How well did the teachers prepare for the
classes?)

908 responses

@ S5 (Thoroughly )
@ FEREATOILT (Satisfactoriy)
@ =TS (Poorly)

@ THAFSE (Indifferently)
@ TIUHT STEI= (Won't teach at all)




3. PrEFTa (ORI CITSTTETST B2 SO+ S5+ BLEAN? (How well were the

teachers able to communicate?)

908 responses

@ T T (Always effective)

@ FYAS FTYNE HHHA (Sometimes
effective)

@ CHFEE0E JEA (Just satisfactority)

@ FTHTETE WmEE (Generally ineffective)

@ GATE BT =Y (Very poor
communication)

4. R PG “’1'31{?3{.‘13-" fFena 3¢ Fat9? (The teacher's approach to teaching can
best be described as)

G008 responses

@ THETET (Excellent)
@ = S (Very good)
& o (Good)

® == (Fain)

@ 4T (Poor)

5. mﬂﬁﬁlﬁ(lnternal Evaluation) ﬁﬂtﬂww CaTHTd W& TS Gl (Fairness

of the internal evaluation process by the teachers.)

908 responses

@ TEH (E0eF (Always fair)

@ TS AT (Usually fair)

@ A *FF-Teqs (Sometimes
unfair}

@ SETETS *RHTEE (Usually unfair)

@ “TFTeRE (Unfair)




6. COTHTA Assignment 7 eI+ (9 COTNTG ALY WG] 91 =772 (Was your performance
in assignments discussed with you?)

908 responses

@ A1 (Every time)

@ FETETE (Usually)

& =S WAl (Occasionally/Sometimes)
@ TWHE (Rarely)

@ FUHE A {Never)

7. *rEEA ey grathd G NarNeena Internship, student exchange, field visit A9 FTTE]
HF 7 {(The institute takes active interest in promoting internship, student exchange, field
visit opportunities for students.)

908 responses

@ Fafrssng (Regularly)
@ ZiEE (Often)

@ SR A (Sometimes)
@ oS (Raraly)

@ =8 AT (Never)

8. (STNIE FrpEr oo FrEemE @ <@g (OruE wHielae, ATNGE 8 W= Syfed

PO~ F=EF? {The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth.)

308 responses

@ SIENTEETEIS (Significantly)
@ ¥ T TS (Very well)

@ Ty T B e e s e
(Maoderately)

@ 7SS (Marginally)
@ FTaiiE =19 (Mot at all)




o, FEFAfSHI (O WS & 5Hwd G I994] LANIE 3% S0 (2 (91
HwiS Gl8 | (The institution provides multiple opportunities to learn and grow.)

308 responses

@ ST1TEIE HEWS (Strongly agree)

@ =% (Agree)

@ (T TI[TS (F% (Neutral)

@ F=T5 W4 (Dizagree)

@ ST WS (Strongly disagree)

10. BrEFRET (STUTHE ANY STIGATY 5pel [T & A3 SHTIMe] (NTg S5

LI | (Teachers inform you about your expected competencies, course outcomes and

programme outcomes.)

908 responses

@ T3 (Every time)

@ TTERTS (Usually)

O I W0 (OccasionallyfSometimeas)
@ FHITE (Rarely)

@ T8 7T (Never)

11, (BINTE ST+l e (F ome 16 (M0 (orarg S0s7 St TS (&f g Fra+?

(Your mentor does a necessary follow-up with an assigned task to you.)

908 responses

@ E (Every time)

@ FTEHTIRE (Usually)

O HICE T0El (Occasionally/Sometimes)
@ FAvS (Rarely)

@ T (TS ATl (s (| don't

have a mentor)



12. g 5 OTEEeT & SIS0 STECIS TS5 WIS B2 (The teachers illustrate

the concepts through examples and applications)

308 responses

@ 47 (Every time)

@ FTEHTETE (Usually)

& IR W0 (OccasionallySometimes)
@ ST (Rarely)

@ FEHE = (Mever)

13. PP dl [ (910 Wreld CRa el Biew Sa (572 R0 W1 208E Ty (97N
GRS BLAN? (The teachers identify your strengths and encourage you with providing
right level of challenges.)

G908 responses

@ F=EE (Fully)

@ TR EE-FoT (Reasonably)
@ EN=Eng (Partially)

@ FTI0ed (Slightly)

@ F=a 7 (Unable to)

14. Frrea $ (omag vdeoE Crasare Bfee og o wfoTy S0 (SN =D

FLd7? (Teachers are able to identify your weaknesses and help you to overcome them)

908 responses

@ SR (Every time)

@ FTHTETE (Usually)

@ HIECERE (OccasionallyiSometimes)
@ SAIo= (Rarely)

@ F2HE 7Y (Mever)




15. PRI *IwTiw *rafed srftas= f[{reme ¢ Rass Safesmaag afdFs
Bagnatid Jard Te#aEA %600 B0d| (The institution makes effort to engage students in
the monitoring, review and continuous quality improvement of the teaching learning
process.)

908 responses

@ F=ifEg 7=TE (Strongly agree)

@ T=TE (Agree)

@ 9 TS (AE (Meutral)

@ F=T5 WH (Dizagres)

Bl WW{SHMQW disagree)

16. PERIAOHT s I =TI=F Tafod G+ (Ao 2ray @ AFTg=1 (U “IFree
1SR, S A=Y (%75 S ST STHI s 29TMd 920F S/ FLE? (The institute/
teachers use student centric methods, such as experiential learning, participative learning

and problem solving methodologies for enhancing learning experiences.)

S08 responses

@ “=HIETEY ©ILd (To a great extent)
@ TIEUTTSTET (Moderate)

@ CHIE G=g (Some what)

@ TG S (Very little)

@ AT=AAE =9 (Mot at all)

17. PRI (OTNITRE TR Y IS0 SRS W= GSHRS BLAN? (Teachers
encourage you to participate in extracurricular activities.)

308 responses

@ Frfand 5=ws ()

@ F=TS (Agree)

@ TETE (4% (Meutral)

@ =H=TF (Disagres)

f=] ﬂ““g“@lﬁ WHEAS (Strongly dizagree)




18. FrEr=fEdmy FrF S (ora Giaw g3 waFal, S EId W5hel 492 Soft Skill I3
GHIOHIYINT ATHE B (OTHLP qﬂdft“ﬂ*ﬂﬂﬁ Gie] AES P97 (Efforts are made by the
institute/ teachers to inculcate soft skills, life skills and employability skills to make you ready

for the world of work.)

98 responses

@ TFEHIFETSE (To a great extent)
@ SEEETIEg (Moderate)

@ CUGEG B (Some what)

@ ST wIA (Very little)

@ STFIMIE 7T (Not at all)

19, T8 *TO1* *FFE PGICATE WWH LCD Projector, Multimedia 297 7 ICT Tool 49 1921
PLad 7 (What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching 7)

S8 responses

@ 50% &7 WiET (Above 90%)
@ qo- ba% (70— 289%)

@ Go-Gx% (50 — 69%)

@ Wo- 85% (30 — 49%)

@ =5 ¥ = (Below 29%)

20, AN AFSIT (OTF PFEFIATOHIAG *F4- 5+ WeoIE O8o N~d| (The overall quality of

teaching-learning process in your institute is very good.)

908 responses

@ T=ofaEa W9 (Strongly agree)

@ FETE (Agree)

@ TS (HE (Neutral)

@ TF=ZTF (Disagree)

& Wm (Strongly disagree)




Overall Survey Findings
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